
MAIL-IN REPAIR FORM 
PLEASE PRINT, FILL OUT AND SEND IN WITH YOUR DEVICE 

 

Name ______________________________  Address _______________________________  

City ________________________________  State/Province/Region ____________________  

Postcode ____________________________ Contact Number _________________________  

Alternate Number _____________________  Email Address __________________________  

Device Make and Model  ______________________________________  

Device Imei (serial number)  ______________________________________  

 

Explain problem(s) with device 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

 

 Carefully package your phone in small box or padded envelope. Please request delivery confirmation or 

tracking number. You may want to insure package for your safety. 

Mail to: Unit 1, 1 Fitzgerald Street, Northbridge WA 6003 

We will contact you within 24 hours of receiving your phone to provide you with an estimate. Upon your 

approval and receiving payment, we will repair your phone and ship it back to you immediately. If you 

decide not to repair your phone then a $15 shipping fee will be charged to ship your phone back to you. 

 

We accept all major credit cards 

 

_____________________________   ___________ 

Customer Signature                       Date 

 

iWorkshop appreciates your business and invites you to call us with any questions 

or concerns. Thank you! 


